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CHAPTER 1 

INTRODUCTION 

1.0 Introduction 

This chapter main introduces the main reasons for analyzing the e-readiness of primary schools’ 

teachers with respect to technology adoption. In this strand, the background to the problem is 

identified and the importance of this particular research is highlighted. Following the aim of this 

research, the problem statement in view of the e-readiness of primary schools’ teachers is 

emphasized on. The research questions which will help to accomplish the aim of the study are 

listed which is followed by the possible solution, research methods and limitations.  

1.1 Background to the problem 

Mauritius being among the African countries aim at incorporating information and communication 

technology in the educational system. In a particular project which began in 2013, the government 

initiated procurement procedures which comprised of the provision of tablets and computers to 

more than 26000 students and teachers in the secondary education. With reference to the primary 

schools, nine-year schooling has been introduced whereby tablets for the primary students are also 

included in this particular program. However, since the introduction of nine-year schooling, the 

tablets have not yet been provided to the students. In view of integrating tablets for the primary 

students, ICT training should be given to both the students and teachers aiming at meeting the 

future skills required for ICT and to improve their knowledge.  

The Mauritian education section is therefore in a process of a main change due to the continuous 

integration of ICT. The aim of this particular change is to continuously improve the level of 

education. It is therefore imperative that the students and teachers are able to cope with this 

particular change. This change can only be successful when the teachers are ready to accept this 

change thereby preparing themselves accordingly to implement this change in the teaching and 

learning process.   

In view of the new technological devices, the government has also introduced interactive 

whiteboard also known as open sankoré for the primary students. This particular new technology 

has only been targeted for grade 4 to grade 6 students. Since the government is aiming at 



integrating ICT in the overall education sector, open sankoré will soon be applied for grade 1 

students also.  

This particular study will therefore focus on three primary schools, herein, H. Ramnarain 

Government school which is a ZEP school, Grand Baie Government School which is a normal 

school found in the coastal region of the island and finally, D. Hurry GS school which is 

categorized as a five-star school.  

1.2 Statement of the problem 

A number of studies stated that the impact of ICT on the rate of learners is yet to be determined. 

Similarly, some studies also claimed that research is still underway to determine if there is proper 

access to information through ICT. The main issue is with the primary teachers in Mauritius who 

are indispensably significant for the success of this project. These primary teachers seem that they 

have not yet accepted this transformation and still how signs of resistance. The main reason for 

this particular resistance to change is due to the lack of ICT skills.  

The teaching and learning process is constantly changing whereby the implementation of ICT in 

the education sector has developed rapidly. The main factors which affect the readiness of teachers 

to use ICT are infrastructure, ICT devices, network connectivity and the knowledge required for 

the ICT.  

1.3 Aim of the study 

The general study objective is to assess the e-readiness of primary schools’ teachers in Mauritius. 

The specific objectives are firstly, to determine the level of ICT usage by primary schools in 

Mauritius. 

Secondly, this research aims at establishing e-readiness among the teachers of primary schools in 

Mauritius. 

Thirdly, this particular study also determines the challenges which the teachers of the primary 

schools’ face while adopting e-readiness.  

Finally, this research establishes the relationship between e-readiness and ICT usage in the primary 

schools in Mauritius. 



1.4 Significance of the study 

Studies and research have claimed that ICT has altered the teaching and learning process. ICT act 

as a support to the educational reforms in the learning institutions. It is therefore essential to 

investigate the degree to which the primary school teachers are ready to accept the changes in 

taking place, herein, the integration of ICT in education. On the other hand, some research also 

emphasized that ICT should not replace the traditional teaching and learning process which depend 

on the teachers. ICT should support the teachers and the students in modern technological devices 

which facilitate the teaching and learning process. This particular research thereby determines the 

readiness of primary school teachers to use new technological devices thereby providing 

recommendations which can resolve the issue of resistance to change.  

1.5 Research Methods 

Both qualitative and quantitative methods are used for this particular research. In line with the 

qualitative method, three primary schools will be focused on herein, a ZEP school, a five-star 

primary school and an average primary school. Considering the qualitative methods, 

questionnaires will be distributed among the teachers of the mentioned primary schools.  

The different types of information and communication technologies will firstly be introduced to 

the primary teachers. Following the introduction of these technologies, the teachers will then be 

asked to use of these technologies. Next, the teachers will be provided with questionnaires which 

they will have to complete. The teachers will eventually provide their perspectives on the e-

readiness and the challenges which they face in the adoption and implementation of technology 

aiming at enhancing the performance of these students.  

Following the qualitative method, that is, questionnaires, the quantitative will be used whereby the 

data collected will be investigated to determine the level of e-readiness among the primary teaches 

in terms of statistics and pie charts.  

 


